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Inergex Adds To The HealthNow Account Team

BUFFALO, New York — February 8, 2008 — Inergex, Inc., is a professional IT services company
that provides integrated, business-driven IT solutions for high-performance organizations, today

announced the hiring of a new team member to the Inergex HealthNow New York Account Team.

Ed Arellano was hired by Inergex to be the HealthNow Service Delivery Manager.
Ed has over 17 years of extensive, first-hand experience in the IT services industry.
His expertise is in planning, building, and managing service delivery models for
enterprise clients. He will be responsible for managing the Service Level Agreement
while helping his Service Desk team improve their technical and human interaction
skills set. In addition, he works closely with other Service Delivery Managers at

Inergex assigned to other accounts build a cross-functional team model to provide

clients more economy of scale, technical knowledge, and ability to expand the
Service Desk team when necessary based on call volumes. He is a valuable

addition to Inergex and the entire HealthNow Service Desk team.

ABOUT INERGEX, INCORPORATED

Inergex, Inc., with offices in Buffalo and Rochester, New York, is a professional IT services company that
provides integrated, business-driven IT solutions for high-performance organizations nationwide. We
strategically partner with IT executives to help them successfully deliver IT services using sophisticated
tools and proven processes that are delivered by an enthusiastic, seasoned team of IT and business
experts. We offer two areas of expertise to assist IT executives with their mission-critical and daily IT
needs—The Inergex Competency Center and IT Managed Services. For more information about Inergex,
visit www.inergex.com or call 716.829.1000 (Buffalo) or 585.613.4400 (Rochester). Inergex...Putting The
Intelligence Back Into Technology.
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